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Key Messages

Mobile money usage in Burundi stands at 11%, which is
substantially lower than in neighboring East African Community
countries such as Tanzania (45%), Uganda (54%), and Kenya
(69%), but higher than South Sudan’s 1%.

e Burundi also trails other EAC countries in terms of mobile phone
ownership and access to electricity, both of which are crucial
prerequisites for mobile money adoption and usage.

e It’s essential for supply-side participants to acknowledge the
underutilization of mobile money in Burundi and tap into the full
advantages of this technology.

What'’s the issue?

Contrary to the general perception of the authorities interviewed for this
study, the latest national survey on mobile money shows that its usage is
very low in the country compared to most EAC countries (See Table). Over
the period 2019 to 2020, only 11.4% of Burundians reported using their
phone to pay, send or receive money. However, the demographics of
users, notably gender composition, rural or urban area of residence, age,
and education, are similar to those of other EAC countries.

Table: Mobile money usage in EAC from 2014 to
2021

Country Mobile money usage (% age 15+)

2014 2017 2021
Burundi
Kenya
Rwanda
South Sudan

Tanzania

Uganda

Source: INSBU (2021) for Burundiin 2021 and World Bank (2022) for
other country-years.

Since the use of mobile money is conditional on the availability of mobile
phones and electricity, we compare these indicators across EAC countries
(See Figures 1 and 2). As expected, mobile phone ownership and access to



electricity are highly correlated with mobile money usage.

The country with the highest proportion of mobile money users, Kenya,
has the highest percentage of people who own a mobile phone (85%)
and have access to electricity (71%). In the case of Burundi, the data
shows that the percentage of people who have a mobile phone (30%)
exceeds the percentage of mobile money users (11%), which suggests
that a good number of people have a mobile phone but do not use
mobile money (19%). The gap between mobile phone ownership and
mobile money usage suggests potential for growth in mobile money
adoption.

Figure 1: Mobile phone ownership in EAC: 2020-2021 (% age 15+)

90
80

84,6
76,1
67,8
70
60
50
40 98 322
30
20
10
0

Burundi South Tanzania Uganda Kenya
Sudan

Source: World Bank (2022) and INSBU (2021) for mo- bile phone ownership
in Burundi.



Figure 2: Accesstoelectricityin EAC (2020-2021)
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Source: World Bank (2022)

Why is this important?

Mobile money, commonly defined as a medium of exchange and store of
value accessible through a mobile phone and linked to a mobile phone
subscription, offers the possibility to make payments, transfer money,
save, and obtain loans. Due to theinaccessibility of the traditional banking
system to the majority of the population, especially in rural areas, mobile
money is becoming an important solution for bridging the financial
inclusion gap in the EAC and reducing poverty, in line with SDG Goal 1 on
ending poverty and Goal 10 on reducing inequalities.

What should policy makers do?
The recommendations to increase mobile money usage in Burundi
include:
e Prioritizing the expansion of electricity infrastructure to improve
access to mobile money services.
e Exploringinitiatives to make mobile phones more affordable,
such astaxexemptionsor subsidies.

e Amoreactive governmentrole in promoting mobile money usage,
including expanding the range of government services payable by



mobile money.

e Implementing a comprehensive strategy that incorporates these
recommendations can foster the growth of mobile money usagein
Burundi, leading to improved financial inclusion and poverty
reduction.
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